JOI'OBOP (odepta)
BO3ME3THOT0 OKA3aHMUS YCJIYT CBI3H

MockoBckas 00J1acThb

OOmiecTBO € OrpaHUYEHHOH OTBETCTBEHHOCTHIO , UMEHyeMOe€ B JaJbHEHIIeM
Omnepatop, B aure ['eHepaJbHOTO IUPEKTOPA , JICUCTBYIOILIETO HA OCHOBAaHWM YCTaBa, C OAHOU
CTOpPOHBI, U

¢u3nvecKoe JHIO - TONB30BATENb CETH Tepenadn JaHHbIX Oneparopa, AEHCTBYIOIIMA OT CBOCrO WMEHH,
MMEHYEMBIH B TajbHEiIIeM AOOHEHT,

Jasnee 1o TEeKCTY IPYU COBMECTHOM YIIOMHUHAaHUU HMEHyeMble « CTOPOHBI», a TI0 OTAEIbHOCTH «CTOpOoHa»,
MpUHUMas BO BHUMaHue, 4To Oneparop umeer Jlnnensun DenepanbHoi CiryKObI 110 HAA30py B cdepe CBs3H,
WH(POPMAITMOHHBIX TEXHOJIOTHI U MacCOBBIX KoMMyHHKarmi (PockomHaanzopa) Ne

- Ha OKa3aHME TeIeMaTHYECKUX YCIyT CBA3U 1 Ne . Ha OKa3aHUe yCIIyT CBSA3U 110
nepeaaye JaHHbBIX, 32 HCKIIOUEHHEM YCIYT CBSI3H 110 Iiepefade JaHHbIX JUIs Lelel Iepeaadn rojocoBoi
WHpOPMAIIH,

Bo ucnomHenue @PenepanpHoro 3akoHa «O cBs3u», 3akoHa Poccuiickoit demepamuu «O 3ammre mpaB
norpeduTenei», B coorBerctBuM ¢ [locranornenuem IlpaBurensctBa PD or 18 derpans 2005 r. N 87 «O0
YTBEPIKJICHUH TIEPEUHsI HAUMEHOBAHUH YCIIYT CBSA3M, BHOCUMBIX B JIMIICH3UH, U MIEPSUHEH JIUIICH3MOHHBIX YCIOBUI,
[MocranoBnenuem [IpaButenscTBa P® or 23 suBaps 2006 1. N 32 «O0 yTBEepKIeHUH MPaBUJ OKA3aHUS YCIYT CBA3U
o mepenaye AaHHbIX», [locraHoBnenuem [IpaButenscrBa PO or 10 centsiops 2007 r. N 575 «O06 yTBepxacHUU
MPaBHJI OKa3aHHUS TEIEMATUYECKUX YCIIYT CBSI3HY,

3aKJTFOYMIIH HACTOSIIHIN T0roBop (nasee - «J{oroBop») HIKECIenyoIeM:

1. IIpenmet 1orosopa
1.1. Omneparop 3a maaTy OKa3siBaeT AOOHEHTY TEIEMATHUYCCKHE YCIYTH CBSI3M M YCIYTH CBS3HM 10 Tiepemade
TAHHBIX (Tajiee, COBMECTHO, - Y CJIyru»). Y ciayru odecneunBaioT AOOHEHTY BO3MOKHOCTE:

- pmocryma Kk cetH cBsizu Oneparopa (manee - «CeTb»);

- joctyna K MHGOpMAIMOHHEIM CUCTEMaM WH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHBIX CETEH, B TOM YHCIIE K
ceru MHTEpHET;

- TIpHeMa ¥ Mepefadn TENEeMaTHIECKUX JIEKTPOHHBIX COOOIICHUH;

- COEIMHEHHM 10 CETH Mepenavn JaHHBIX, 38 UCKIYEHUEM COCANHEHUH AJIs Lelled Nepeiadu ToI0CoBOoM
HH(pOPMAITHH;

- JIOCTYIIa K yCITyraM Tiepeiauil TaHHBIX, OKa3bIBAEMBIM IPYTUMH OIIepaTOpaMH CBSI3H, CETH Iepenadn
TaHHBIX KOTOPBIX B3aNMOAEUCTBYIOT ¢ CeThIO.
1.2. Croumocts Yciyr W wuHas cymecTBeHHas wH@opMmarms Omneparopa ykasslBaeTcs UM Ha OQHUIIMATBHOM
MHTEpHET-caiite WWW.ip-home.net B oTkpeiTOM I0CTYIIE.
1.3. CereBbic pEeKBH3HTHI MTOJIH30BATENHCKOI0 (OKOHEUHOT0) 000pynoBanus AGOHEHTa, ykasbiBatoTcs CTOpOHAMH B
JInanoii kapte AGoHEHTa TIpH 3aKTroueHNH JloroBopa.
1.4. AGoHeHT moib3yercss YCIyraMu W OIJIaYMBaeT MX B COOTBETCTBUU ¢ ycioBusmu JloroBopa, JImaHOM KapTsl
AbonenTa (IIpunoxxenne Nel k [loroBopy) u Tapudos. Bee [Tpunoxenns k JloroBopy sSBISIOTCS €r0 HEOTHEMIIEMOI
4acThIO.
1.5. JlroObie nmefictBust AOGOHEHTa 1O BRIOOPY YCIYT W JOMONHUTENBHBIX YCIYT CBSI3H MPOHU3BOIATCS UM B CBOEM
JInarOM KabWHETe Mmocie PEeruCTPaIy U OIUTATHL.

2. Oo6s3anHocTH M paBa CToOpoH
2.1. Omneparop obs3yeTcsi:
2.1.1. TloaxmrounTh OIB30BATENBCKOE (OKOHEUHOE) o0opynoBanne AbonenTa k Ceru B Teuenue 10 (mecsaTn)
pabounx aHel ¢ MomeHTa 3axitoueHus1 Ctoponamu [lorosopa u ymiaTsl AOOHEHTOM aBaHCOBOT'O B3HOCA.
2.1.1.1. BBITOTHUTE KOMIUIEKC paboT (YCIyr) MO MOJKIIOYEHHUI0 OKOHEYHOTO 000pYyIOBaHUS, YTO BKIFOYAET
MoHTaX OmneparopoM aOOHEHTCKOM nuHMM OT y37a cBs3u Cern 10 aOOHEHTCKOrO OKOHEYHOrO YCTPOMCTBA,
YCTAaHOBKY 00OpyIOBaHHUs, JIMOO MOAKIIOYEHHE K CETH Mepeaayn JNaHHbIX OmepaTopa MO CYIIECTBYIOIIEH Yy
AboHeHTa kabelbHOH Pa3BOIKE, B CIIydae €€ TEXHUUECKOW MPUTOAHOCTH [T OKa3aHHUs YCIIYT;
2.1.1.2. TlepenaTb MOCTPOEHHYIO U paboTOCIIOCOOHYIO aDOHEHTCKYIO JIMHUIO CBSI3H AOOHEHTY 10 AKTY;
2.1.1.3. Ilpon3BoanuTh PEMOHTHBIE pa0dOTHI HA CeTU Iepeaayn AaHHbIX OnepaTopa 1 aOOHEHTCKOH JIMHUM 110
3asgBKkaM AOoHeHTa. PeMoHT u o0cinyxuBaHue aDOHEHTCKOM JIMHUM, @ TAK)Ke PEMOHTHBIE PaOOTHI 110 ClydasiM, He
OTHOCSIIIUMCS K TapaHTUIHBIM, TIPOoU3BoaUTCA OnepaTopoM IO ACHCTBYIOIIUM Ha 3TOT MOMEHT PacIieHKaM.
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2.1.2. 3apeructpupoBatb AOoHeHTa B CeTM C TIPUCBOGHHEM €ro IMOJb30BATENBCKOMY (OKOHEYHOMY)
000pyIOBaHHIO YHUKAJIBHBIX CETEBBIX PEKBU3HUTOB.

2.1.3. Oka3biBaTb AGOHEHTY Y CITyT'Hl HENIPEPHIBHO 24 yaca B CyTKH B COOTBETCTBHH C 3aKOHOJATEILHBIMU U HHBIMH
HOPMAaTUBHBIMHU MPaBOBBIMH akTamu P®, nmerommumucs Jlnnensusamu u JJoroBopom (3a UCKIIOYEHUEM BPEMEHH,
TpeOyeMoro i MpoBeAeHUs! MPOPMIAKTUYECKHMX M PEMOHTHBIX pabor). BeimonuHsaTe mo 3aganuio AOoHEHTa
paboThI U OKa3bIBaTh eMY JAOMOJHUTEIbHBIE YCIYTH Ha yciaoBusax Jlorosopa.

2.1.4. Cozpate uH(GOPMALMOHHBIA pecypc- «JluuHblii KabuHeT» B 0aze MaHHBIX ABTOMATH3MPOBAHHON CHCTEMBI
pacueroB (manee - ACP) Omneparopa s 3anecenusi nndpopmauun o0 orate AGoHentom Ycmyr Omeparopa 1o
HoroBopy u obbeme Yciyr, morpedisieMbix AOOHEHTOM (fajee Mo TEKCTy - «JIMYHBIN kKaOuHeT»). MHbopmanms
«JTMYHOTO KabuHeTa» noBoauTcs 10 AGoHeHTa dyepe3 cailT OnepaTopa U CONEpKUT CIIENyIONINe JaHHBIE: TepeYeHb 1
CTOMMOCTh YCIIyT, TONy4aeMbIX AOOHEHTOM; IepedYeHb JONMOTHHUTENBHBIX YCIYT, 3aKa3aHHBIX M IOTy4aeMbIX
AOOHEHTOM; 00bEeM JCHEXKHBIX CPEICTB, IMOCTYMHUBIINX OT AOoHeHTa OrepaTopy; 00beM JEHEKHBIX CPEICTB, YXKE
M3pacX0f0BaHHBIX AOOHEHTOM; OCTATOK CpencTB AGOHEHTa U IPYryto HHPOPMAIHIO.

2.1.5. TIpenocrapisate AOOHEHTY BO3MOXKHOCTh MTOCTOSIHHOT'O JIOCTYIA K CBoeMy JINYHOMY KaOMHETY.

2.1.6. YBemomisaTh AOoHEHTa 00 HM3MEHEHHH CETEBBIX, OAHKOBCKMX W HMHBIX PEKBU3UTOB, MOpPSIKa PabOTHI
Omneparopa, CBSI3aHHOTO ¢ 00CHyXHBaHHEM AOOHEHTOB, M3MEHEHUU TapudoB, ycTynke MpaB ¥ 00sS3aHHOCTEH MO
JloroBopy mocpeactBom caiita Omeparopa WWW.ip-home.net B nH(GOpMaAITMOHHO-TEIEKOMYHUKAIIUOHHON CETH
«IHTEPHET», ue menee uem 3a 10 ([lecsiTh) aHEH 10 BCTYIUICHHUS B CHTY TAKAX U3MEHEHHM,

2.1.7. Becru y4er motpeOieHHbIX AOOHEHTOM Y CIIYT.

2.1.8. Oka3piBaTh AOOHEHTY O€CIUIATHO W KPYIVIOCYTOYHO HH(POPMAIIMOHHO-CIIPABOUHBIC YCIYTH IyTeM
pa3MelleHus COOTBETCTBYIOIIEH nHpopmaiuu Ha caiite OnepaTopa WWW.ip-home.net, B Tom uunciie nadopmaiiu 06
OKa3bIBaeMbIX Y cilyrax, o Tapudax (TapuHbIX TUIAHAX) JJTsI OTUIATHL Y CITYT, O ISUCTBYIONIMX HOPMATHBHO-TPABOBBIX
aktax P® B cdepe cBsI3u 1 3aMUTHI IPaB OTPEOUTENEH.

2.1.9. H3semars AGOHEHTa He MO3/HEee, YeM 3a 24 yaca 0 IPUOCTAHOBJCHUM OKa3aHus AOOHEHTY YCIyr B ciydae
HapymeHus: AOOHEHTOM TpeOOBaHMI HACTOAIIETO JOTOBOPA M JEHCTBYIOMIEr0 3aKOHOAAaTebCTBa PD.

2.1.10. Bo300HOBUTH OKa3aHHe Yciayr AOOHEHTY B TEUEHHE CYTOK CO JHS NpeaocTaBiieHUs: AOOHEHTOM
JIOKYMEHTOB, TIOATBEPXKIIAIOMINX JHKBUIAIMIO 3aJI0JDKEHHOCTH TI0 OrulaTte Ycnyr (B ciiydae MPHOCTAHOBJIICHUS
OmnepatopoM okazaHust Y ciyr AGOHEHTY).

2.1.11. B MuHUMAIBHBIE CPOKH YCTPaHITh HEHCIPABHOCTH CBOETO O0OPYHOBAHHMS, MPEISITCTBYIONINE OKa3aHUIO
Yenyr.

2.2.  AGoHeHT 00s13yeTcs

2.2.1. TlpegocTaBuTh i MOAYYSHHS YCIyr IOJb30BATEIbCKOE (OKOHEYHOE) 00O0pydOBaHME M aOOHEHTCKUI
TEPMHUHAJ, C YCTAHOBJICHHON W HACTPOCHHOW HA HEM OIEPaI[MOHHBIM CUCTEMOM, BKJIrOUYas cTek nmporokoiios TCP/IP,
ceresoro amantepa Ethernet 10 BaseT wim GomnbIiieit mpomyCcKHO#M CIIOCOOHOCTH.

YmiatuTh aBaHCOBBIN B3HOC Ha yclioBUsX JloroBopa.

2.2.2. He 3aMeHATP W HE NPOU3BOAUTh Moaudukaiuio obopynoBanus OmnepaTopa, a TaKKe CBOEro
MTOJTE30BATENHCKOTO (OKOHEYHOro) obopynoBaHus. Comep)kaTh B MCIIPABHOM COCTOSHUM A0OHEHTCKYIO JIHHHUIO H
MTOJTE30BATENBCKOE (OKOHEYHOE) O0OpYyIOBaHWE, HaxOASIIHMecs B TMoMelleHnn AOOHEHTa, a TakkKe COOIIoNaTh
MpaBWJIa JKCIUTyaTaruu 3Toro obopymoBaHusA. CoOmogate Mepsl 3JIEKTPOOE30MacHOCTH TPU HCIOIB30BAHHUU
anmapaTypsl/000pyIOBaHUS, B TOM YHUCIIE, 00ECIIEUYNTh NPH UX MOAKIIOYEHUH K CETH DJICKTPOMUTAHHS 3a3eMJICHHE
nin 3aHynenne. He moaximrovats k aOOHEHTCKOH JIMHUN 000pY/I0OBaHHE, KOTOPOE HE COOTBETCTBYET YCTAHOBICHHBIM
TpeOOBAHUM.

2.2.3. llpenoctaBmare OmepaTopy OecHpemsIiTCTBEHHBI W O€30MacHBIl JOCTYNl B TOMEIIEHHWE, B KOTOPOM
YCTaHOBJIGHO TOJB30BATENbCKOE (OKOHEUHOe) oOopynoBaHne AOOHEHTa aisi BeIModHeHHs OrepatopoM CBOHX
00513aTENbCTB 10 HACTOSMIEMY JIOTOBOPY, CBA3AHHBIX C MOAKIIOUEHHEM o0opymoBaHus AGoHeHTa K CeT W ceTH
WNurepuer.

2.2.4. Tlonp3oBaThcst YCIyraMu B COOTBETCTBHH C ACHCTBYIOIINM 3aKOHOMATENbCTBOM P®, JloroBopoM, a Taxxke
Tapudamu, sBiASIOMMMECT €r0 HEOTHEMJIEMOW YaCThIO, HCKIIOYHTENBHO JIETaNbHBIM 00pa3oM Ui IJUYHBIX,
CEeMEWHBIX, IOMAITHUX W WHBIX HYX/, HE CBA3aHHBIX C OCYIIECTBICHHEM IPEANPUHIMATEIBCKON NesITeIhHOCTH, He
MPEOCTaBIATh YCIYTH W IMApONU JOCTyla TPEThbUM JIUIIAM, HE HWCIONb30BaTh BbIAEIeHHBIE OmepaTopoM 110
Horosopy cpencra gocryna k CeTH B HeIsIX MPOMycKa Tpaduka TPETbUX JIUII.

2.2.5. He pexe omHOTo pa3a B HEIENIO 3HAKOMUTKCS ¢ odunranbHol uHpopManmei OnepaTtopa OCPEICTBOM €ro
o(UIUATTEHOTO CaiiTa, PACIONIOKEHHOTO Mo aapecy: WWW.ip-home.net.

2.2.6. CaMOCTOATENBHO CIIEAWTH 32 CBOMM JIMIIEBEIM CUETOM, IOJAJEPKUBATh €r0 B aKTyaJlbHOM COCTOSHUU U
MTOJIOKUTENFHOM OajaHce JUIsi TPOBEACHUS COOTBETCTBYIOIIMX IuTaTexed B coorBerctBum c mopsiakom 100%
(CtonporueHTHOI) penoIiaThl, onpeaeIeHHoM B pasaene 3 Jlorosopa.

2.2.7. CBoeBpeMeHHO, He mo3aHee 60(mecTuecsiTi) THEH ¢ MOMEHTa W3MEHEeHHH M3Benarh OnepaTopa 000 Bcex
W3MEHEHUSX CBOMX NAaCIOPTHBIX JaHHBIX, aJpeca MecTa >KUTEIbCTBA, KOHTAKTHBIX HOMEPOB Tele(OHOB, a Takxke
MPEKpaIeHUH CBOMX IIPaB BJaJIeHUs U (WJIN) TIOJIb30BaHUS IIOMEIIEHHEM, B KOTOPOM YCTAHOBJICHO TOJIb30BATEIBCKOE
(oxoHEUHOE) 00OPYIOBAHHUE.

2.2.8. CamocTosTenbHO NPEANPUHUMATh MEPBI 10 3alUTe MOJIb30BATENbCKOr0 (OKOHEYHOr0) 00OpYAOBaHHS OT
BO3/1€HICTBUSI BPEAOHOCHOTO IPOrPaMMHOI0 00€CIIeueHHSL.

2.2.9. IlpensTcTBOBaThH PACHpPOCTPAHEHUIO cllaMa M BPEIOHOCHOI'O TMPOrPaMMHOIO OOECIEYeHUsI CO CBOEro
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MOJIB30BATENBCKOT0 (OKOHEUHOT0) 000pYAOBaHUSL.
2.2.10. HezamemnmurensHO cooOmaTh Mo TenedoHy CIy:KObl TeXHHYECKOH mopaepkku OrnepaTopa O 3aMEYeHHBIX
Henonaakax B padore Ceru.
2.2.11. OmnaumBate BbimonHeHne OmepatopoM padOT M OKa3aHUE MM JOMOJHHUTENBHBIX YCIYT Ha YCIOBHUSX
Horosopa.
2.2.12. TlpoBepsTh Hanmuuue yBenomiieHuii Omepartopa Ha opUIMAIBHOM caiite WWWw.ip-home.net u B Jlnunom
kaOuHere AOOHEHTa HEe pexe, 4YeM OJUH pa3 B 5 (1sATh) AHEH.
2.2.13. He ucnonp3oBaTh HICHTU(DUKAIIMOHHBIC JaHHBIC (MMEHA, ajapeca, Teae(oHbI, MapOIH U JOTHHBI, U T.II.)
TPeThbUX Jull. AOOHEHT 0043aH 00eCeYnTh HEAOMYCTUMOCTh UCTIONB30BaHUs pecypcoB CeTH TPEeTbUMH JIMIaMH OT
ero MMEHH, a TaKKe 00ECIeYUTh COXPAaHHOCTH MapoJied NOCTyHa M MPOYMX YHUKAIBHBIX HUICHTH(QHKALHOHHBIX
JAHHBIX, TPUCBOCHHBIX AGOHEHTY MTPH PETHCTPALIUHL.
2.2.14. He ¢anscuduumpoBats cBoii [P-anpec a takke aapeca, HCIOIb3yeMbIE B JPYTUX CETEBBIX MPOTOKOIAX M
npouyro ciyxebnyro Uuapopmanuto, npu nepenave naHHbIX B CeTb.
2.2.15. He ucrnonp30BaTh HECYIIECTBYIONIME OOpPAaTHBIC ajjpeca IIPU OTIPABKE JIEKTPOHHBIX MHUCEM, 32 UCKITIOYCHUEM
clly4aeB, KOT1a TOT wi WHOHU pecypc CeTu B sIBHOU (popMme pasperiaer aHOHUMHOCTb.
2.2.16. He ucnonn3oBath kKaHajb! cBsi3u OnepaTopa s POIYCKa HCXOSIIEro Tpaduka OT UHBIX OIEPaTOPOB CBSI3H.
2.2.17. He oCyIIECTBIIATH ICHCTBUS C IIETBbI0 N3MEHEHHS HACTPOEK 000pYIOBAHUS MIIHM MPOrPAMMHOTO 00ecTey eHHS
Omepatopa win UHbIE IEHCTBUS, KOTOPhIE MOT'YT ITOBJICYD 32 COOOM cOou B Ux pabore.
2.2.18. He ocyliecTBIATh ICHCTBUS, HATIPABJICHHBIC HAa HApYIIEHHE QYHKIIMOHUPOBAHUS DIIEMEHTOB, COCTABIISIONINX
Cerp mnu cerb UHTEpHET (MEpCOHANBHBIX KOMIIBIOTEPOB, MPOTPaMMHOTO oOOecriedeHusl), He NpPUHAIISKAIIIX
AOOHEHTY.
2.2.19. He ocymiecTBisTh JACHCTBUS, HAIPABICHHBIC HA MOJTyYeHIE HECAHKIIMOHUPOBAHHOT'O JIOCTYIA, B TOM YHCIIE
MPHUBUJIETHPOBAHHOTO, K pecypcam ceTn VHTepHeT (IIepCOHANBHBIM KOMIIbIOTEpaM, OOOPYIOBAHHIO, WIIH
WH(POPMAITMOHHOMY pecypcy), MOCIeqyIollee HCIOIb30BaHUE TAKOTO JOCTyNa, a TakkKe YHHUTOKEHHE WU
MO (PHUKAIIHIO IPOrPAMMHOTO 00eCTIeUeHHSI WM JJAHHBIX, He TTPpUHAIIeRKaX AGOHEHTY.
2.2.20. TlpunHsaTh Ha[UIEKAIIKME MEPHI 10 HACTPOMKE CBOMX PECYPCOB, KOTOpasi HE MO3BOJIsLIa Obl HETOOPOCOBECTHOE
WCTIOJIb30BAHUE JTHX PECYPCOB TPETHUMH JIMIIAMH, & TAaKKe OIEePaTUBHO pPEardpoBaTh Ha OOHAPYKEHHE TaKUX
cllyJaes.
2.2.21. AOOHEHTY 3alpeliarTcs TaKhue HAaCTPOUKH CBOMX PECYPCOB, KaK:
-OTKPBITHIN PETPAHCIATOP IAEKTPOHHOM mouTs! (0pen SMTP-relay),
-00IIIe10CTYIIHBIE ISl HEAaBTOPHU30BAHHOMN MyOJUKALIMK CEPBEPhI HOBOCTEH (KOH(EPEHIIMH, rPyII),
-00IIIeI0CTYITHBIE IIMPOKOBENIATENbHBIC aJIpeca JOKAIbHOU CETH,
- 3JICKTPOHHBIE CITUCKHU PACCHUIKH C HEJOCTATOYHOW aBTOpU3AIUE MTOIITUCKH HITH €3 BO3MOKHOCTH €€ OTMEHEI,
-Cpe/ICTBA, TIO3BOJISIONINE TPETHUM JIMIIAM OCYIIECTBIIATh HEABTOPU30BaHHYIO padoTy B CeTu (OTKpHITHIC
MIPOKCH-CEPBEPHI U 1Ip.), 6e3 cornmacus OmepaTopa.
2.2.22. HecTu OTBETCTBEHHOCTH 3a IIOBPEK/ICHHE A00HEHTCKOM JIMHUH.

2.3. IIpaBa Omeparopa:

2.3.1. V3MeHATH B OJHOCTOPOHHEM IIOPSIIKE MEePEYeHb, BH/IBI, COCTAB M HAMMEHOBAHUE yCIIyT (ITAKETOB YCIYT), a
TaKke TapuQsl HA OKa3bIBaeMble yCIyTrH (HO HE Yalle, YeM OIWMH pa3 B MECSII), IOPSIOK U (pOopMy OIIIaTHI YCIIyT, a
TaKXe YCTYNaTh CBOM IpaBa U 00s3aHHOCTH 10 JloroBopy, nmpeaBapuTelbHO u3Belast AOOHEHTa B COOTBETCTBUHU C
n.2.1.6 Jloroopa.

2.3.2. llpuocranaBmuBaTh OKa3aHHe Yciuyr AOOHeHTy B cinydae HapymeHus AOOHEeHTOM TpeOOBaHUH,
MPEAYCMOTPEHHBIX J[0OroBOpoM, BKIJIIOYasl HEOIUIATy HJIM HECBOEBPEMEHHYIO OIUIATy YCIYT, a TaKkKe B CIydasx,
YCTaHOBJICHHBIX JCHCTBYIOLIUM 3aKOHOAATEILCTBOM PO.

2.3.3. OcymiecTBIsATh OTpaHUYCHNE OTIENBHBIX JAeWCTBUN AOOHEHTa, eCl TaKhe ACHCTBUS CO3/AI0T Yrpo3y s
HOpMabHOTO (pyHKIHOHUpoBaHus Cern U ceTn MHTEpHET.

2.3.4. B cayuae Hapymennii AbonenToM 11.2.2.21 Jlorosopa Omeparop octapisieT 3a co0oii mpaBo 3aUKCHPOBAThH
HeOMaronpusATHbIE TOCIEACTBUS, HACTYNUBIIME paBHO Kak st OmepaTopa, Tak W U JIMI, MOCTPAaJaBIIMX OT
HENpaBOMEPHBIX JEWCTBUI IS OLIEHKM HAHECEHHOro yuiepba, a Takke 0e3 MpenBapuTeNbHOIO YBEAOMIICHHS
MPEKPATUTh NMPEAOCcTaBlIeHNE yCIIyr AOOHEHTY U PacTOPrHYTh B OJHOCTOPOHHEM Mopsiake Jlorosop.

2.4. TIpaa AGOHEHTA:

2.4.1. CamocrosaTensHO BBIOpaTh YCIyId U paboThl U3 npeniokeHHoro OnepaTtopa acCOpTUMEHTA, YKa3aHHOTO B
Tapudax, a Taxke nonydarbCMC-undopmupoBanue Ha ycnoBusx OnepaTopa.

2.4.2. llpuocraHoBUTH NOTpeOIIeHHE Y CIYT B TeUEHHE OIUIAYeHHOr o epruoaa coriacHo Tapudam, pasmerieHHbIM
Ha ourmansHOM caiite OnepaTopa WwWw.ip-home.net.

2.4.3. llpenbsutb Onepatopy NPeTeH3UI0 OTHOCUTEIBHO Ka4ecTBa M 00beMa YCIYT B MOPSIIKE U B CPOKH,
npenycMoTpeHHsbie ¢1.55 @3 «O cBsa3u».

2.4.4. Pacropruyts J{oroBop B OAHOCTOPOHHEM MOPSIIIKE, TPEABAPUTENLHO YBeIOMUB 00 3ToM OmepaTopa B
MUCbMEHHOH (opMe 110 aapecy, ykazaHHoMy B 11. 9 JloroBopa, He MeHee uem 3a 1 (OnuH) Mecs 10 AaThl
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MPEATONaraeMoro pacTop>keHus, omatus Oneparopy Bee (akTHUECKH OKa3zaHHbIE UM 10 JloroBopy
Yenyru. TpeboBaTh nepepacuera aOOHEHTCKOH IIATHI B CiTydae npeBbiieHnss OnepaTopoM YCTaHOBIEHHOTO
BpPEMEHH T1EPEPHIBOB B OKA3aHUH Y CITYT.

2.4.5. AOoHEHT rapanTupyerT, yTo o0iagaeT 3aKOHHBIMY TIpaBaMH Ha TTOMEIIEHHE 110 aJJpecy YCTAaHOBKH
MOJIb30BATENBCKOT0 (OKOHEUHOT0) 000pYIOBaHHS.

3. CroumocTb YCJIyr, NOPSAI0K X OKA3aHUS U OIJIATHI

3.1. CroumocTts Yciyr, npegoctasisieMbix Oneparopom 1o JloroBopy, ykaspiBaercsi AGoHEeHTOM B JIndHOM
KaOHHEeTe Mocie UX BHIOOPa U OIIIATHL.

3.2. MomMmeHTOM Hauana nmpeaocTaBiieHus Y cayr AGOHEHTY SIBJISIETCS MOMEHT IEpBOH YCIIENTHOM aBTOPH3alUHU Ha
cepsepe OrepaTopa OCPEICTBOM HUCIOIB30BaHUS JaHHON YCIYTH.

3.3. Yciyrun AGoHEHTY oka3biBatoTcst OnepaTopoM TONBKO MPH MOJIOKHUTENBsHOM Oanance JIuneBoro cuera. B
clly4ae CIIOKUBIIErocs B ONpe/IeIeHHBIA MOMEHT BPEMEHHU HYJIEBOI'O MIIM OTPUIIATENFHOTIO 3HaUCHUsI OanaHca
nuneBoro cuera, OmnepaTop UMeeT MpaBo MPHUOCTAHOBUTH OKa3zaHUe Y CIIyT 6€3 MpeBapUTENbHOIO YBEIOMIICHUS
AbonenTa. BozoOHOBIIEHHE OKa3aHus Y CIYT B 3TOM CITydae BO3MOKHO TOJIBKO JIMIIB [TOCIIE BOCCTAHOBIICHHS
MOJIOKUTENBHOrO OanaHca Ha TMIEBOM cueTe AOOHEHTa B 00beMe OILIaThl 38 OJJH MECSIl Y CIIYT.

3.4. Ycnyru, okazanable AOoOHeHTy OmepaTopoM B TeUEHHE KaxI0r0 pacueTHOro repruoja (KajieH apHoro

MecsIla), CYMTAIOTCsl OKa3aHHBIMU 0€3 3aMevaHu, eciu B TedeHue 10 KaleHJapHbIX JTHeW MOClie OKOHYaHHS 3TOT'0
pacueTHoro nepuoja AOOHEHT He peabsBul OnepaTopy MUChbMEHHYI0 000CHOBAaHHYIO MTPETEH3UIO HA OyMaskHOM
HOCHTEINE, Kacalollylocsl KauecTBa MPeoCTaBiIeHus Y CIIyT.

3.5. ®opma omtarel Ycenyr A6onertoM - 100% (CrompolieHTHast) IpeaoIara.

3.6. 3a okazannble Ycmyru OrepaTopoM cyeTa HE BBICTaBIISIOTCS, AOOHEHT CaMOCTOSTEIBHO KOHTPOIHUPYET W
MOJJICPXKUBACT TIOJIOKUTEIBHBIN OanaHc cBoero JlWmeBoro cuera, CBOEBPEMEHHO MPOM3BOIS HEOOXOAUMBIC
ABAHCOBBIC TJIATC)KHN B COOTBETCTBUH C BBI6paHHBIM TapI/Iq)HBIM IIJIAHOM.

3.7. AOOHEHT IpH MPOBEICHUH TUIATEXEH J0JDKEH yKa3bIBaTh cBOi JIoruH 1o HacrosiemMy /loroBopy, ykasaHHOIO
B [Ipunoxxernn Nel.

3.8. Omneparop Ben€r moGalTHBIA YIET CTOMMOCTH MTONYYEHHBIX AOOHEHTOM JIAHHBIX B COOTBETCTBHH C
BBIOpaHHBIM AGOHEHTOM Tapu(HBIM IIIAHOM. B TiepBBIf JIeHb KaXKI0ro pacueTHoro nepuoja OrnepaTop CruchBaeT
¢ Jlunieroro cuera AOOHEHTa JICHEKHbBIE CPEACTBA B CyMME, PaBHOU eKeMeCsIUYHOH a0OHEHTCKOM 11aTe. PacueTHbIi
[IepUOJ] HAYMHACTCS C AaThl HayaJla PeJOCTaBICHUS YCIyT.

4. OtBercTBeHHOCTH CTOPOH

4.1. 3a HeEBHIIOTHEHHE WJIM HEHANISKAIIES BBITIONHEHNE 00s3aTenbeTB 1o JloroBopy CTOpPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHMU C YCJIOBUAMM JloroBopa M JEHCTBYIOIIMM 3aKOHOJATENhCTBOM Poccuiickoi
deneparuu.

4.2. B cinydae HEOIUIAaThl, HEMOJHOM MM HECBOCBPpEMEHHOW ormaThl Yciayr AOoHeHT yiuiauuBaeT Ormeparopy
HeycToiKy B pasmepe 1 (OmHOro) mporeHTa CTOMMOCTH HEOIUTAYCHHBIX, OIUIAYEHHBIX B HEMOTHOM O0OBEME WIIH
HECBOEBPEMEHHO OILTIAYeHHBIX Y CIIYT, 32 KaXKABIH JeHb MPOCPOYKH BILIOTH JIO JTHS MOTAIIEHHS 3aJ0JDKEHHOCTH, HO
He OoJiee CyMMBI, TTOIeKAIIIEH oruTaTe.

4.3. OmnepaTop He HeceT OTBETCTBEHHOCTH:

4.3.1. 3a comepkaHue HHpOpPMaLKH, epenaBaemoit AbonerTom o Ceru u cetu MHTEpHET;

4.3.2. 3a 3a7epKKK WIH I1epedor B paboTe, MPOUCXOAIIINE BHE IPAHUIL KOHTPOJIS cO cTOpoHbI OnepaTopa;

4.3.3. 32 HeCaHKIMOHWPOBAHHBIN JOCTYI K MOJIh30BATENHCKOMY (OKOHEYHOMY) 000pyI0BaHUIO0 AOOHEHTA CO
CTOPOHBI TPETHUX JIHII,

4.3.4. 3aKayecTBO INHUI CBS3H, HCIIOIB3YeMBIX AOOHEHTOM, €CII OHU HaXOTCs Ha OaaHce APYTruX OpraHu3aIuii;
4.3.5. 3a 33JepKKH WM MepeOou B IIpeIocTaBiIeHI: Y CIyT AGOHEHTY, BBI3BaHHEIE ITOBPEKICHUSIMHU 000PYA0BaHUS
1 (1n) mporpaMMHOro obecriedennst AOOHEHTa.

4.4. AGOHEHT TOTHOCTHIO OTBEYAET 32 COXPAHHOCTh CBOETO MApOJIsl U 32 YOBITKH, MOTYIIIE BOZHUKHYTH I10 IIPUIHHE
HECAHKITMOHUPOBAHHOTO €r'0 MCIIONB30BaHUA, a TAKKE 32 00CTOSATENHCTBA, HAXOSAIINECS BHE Cephl AeATEIbHOCTH
OmnepaTtopa, B TOM YHCIIe 32 PHCKH, CBS3aHHBIE C HCHONb3oBaHueM HHTepHeT-ycayru. B Tom uumcie AOGoHEHT
CaMOCTOSATEIBHO OTBEYAET 32 Co/iepKaHre HHPOPMAIINH, ITepeaBaeMOi UM WM UHBIM JIUIIOM C €r0 PEKBU3UTAMH 110
ceru VIHTepHET: 3a ee JOCTOBEPHOCTh, YHCTOTY OT MPETEH3UN TPETHUX JIUIl U TIPABOMEPHOCTh €€ PacIpOCTPAHEHUS;
3a Bpell, MPUYMHEHHBIA €ro NeHCTBUAMH WiH Oe3qeicTBHEM (JIMYHO WU C HCIONB30BAHHEM €r0 PEKBU3UTOB)
JUYHOCTH W WMYIIECTBY IPYTHX IIUI, HPABCTBEHHBIM MPHHIMIIAM OOIIECTBA; 3a IIOCIEACTBUS, CBS3aHHBIE C
WCIIONb30BaHNEM PEKBU3UTOB, MPHOOpETeHHBIX AOOHEeHTOM He y OnepaTtopa.

5. Tlopsimok mpuocTaHoBJIeHHs, H3MEeHEHUs U pacTop:kenus lorosopa
5.1. Hacroswmii JloroBop MoXxeT ObITh H3MEHEH WJIM JIOTIOJHEH 110 B3auMHOMY coriachio CTopoH, oopMIIeHHOMY
B MUCHMEHHOHM (OpMe MyTeM COCTaBleHHsA M noanucanHus ooenmu CtopoHamu [lOMONIHUTENBHOTO COTNALIeHUs K
Horosopy.
5.2. Hacrosmmii lorosop Moxer ObITh M3MEHEH 1o nHuImaTuBe Oneparopa B cirydae:

5.2.1. 3ameHbI TUHUIA ITEpeadn JaHHBIX,

5.2.2. Pexoncrpykuuu Oneparopom Cern,

5.2.3. Bsenenus OnepatopoM B JeHCTBHE HOBBIX Tapr(oB HA OKa3aHUE Y CIYT.



5.3.  Hacrosmmit JloroBop, MOXeT ObITh, PACTOPTHYT IO OCHOBAHUSM, MPEAYCMOTPEHHBIM JCHCTBYIOIINM

3aKOHOAATENbCTBOM PD.

5.4.  Tlpu pacropxenuu JloroBopa Bce cereBbie PeKBU3NTHI AOOHEHTA YAAISIOTCS M3 KOH(DUTYpalMOHHBIX
¢atinoB Onepatopa.

5.5.  Pacropxenue [loroBopa He 0cBOOOkIaeT AGOHEHTA OT OIJIaThl OKa3aHHBIX OepaTopoM yCiIyT Mo
Jlorosopy, Bo3melenus: Oneparopy nmoHeceHHbIx OnepaTopoM pacXxooB M0 MOHTAaXKY U YCTaHOBKE
000pyI0BaHMSIL.

6. Cpok neiictBusi JloroBopa

6.1. Hacrosmuii JloroBop BCTymaer B CHIIy C MOMeHTa akuenta AOGOHEHTOM ycioBHi JloroBopa M MoAIHCAHUS
AOOHEHTOM AKTa O MOAKIIIOYEHHH aDOHEHTCKOI0 OKOHEYHOTO YCTpoicTBa K cetn Oreparopa u cetu MHTepHeT.
JoroBop nerlcTByeT B TEUEHNE HEOIIPEAECIEHHOTO CPOKa.

6.2. Hacrosmuii JforoBop pasMeliieH B CBOOOIHOM JOCTYIE Ha opHIMaIbHOM caiite OmepaTopa WWW.ip-
home.net . TTpu HeoOxoauMOCTH AGOHEHT MOXKET TOAATh MUCEMEHHOE 3asBIIeHIE Ha M [ eHepanbHOro
mupekropa OnepaTtopa v HOIY4YUTh pacliedaTaHHbli dKk3eMIustp Jlorosopa.

7. Pa3pemienue ciopos

7.1. CTopoHBI MPUHUMAIOT HEOOXOMMBIE MEPHI K YPEryJTHPOBAHUIO JIFOOBIX CIIOPHBIX BOIIPOCOB MyTEM
MPOBEICHHS [IEPETOBOPOB.

7.2. CTOpOHBI YCTaHABJIHMBAIOT, YTO BCE MPETEH3UH 10 JI0roBOpY OMKHBI OBITH COCTABIICHBI B TMCHMEHHON
(dbopme, HarIpaBIIeHHI IO aJIpecaM, yKa3aHHbBIM B pasjene 9 JloroBopa u paccmorpensl CtopoHamu B TedeHue 30
(Tpuauatui) nHEH ¢ MOMEHTA MOMyYEHHs TTPETEH3HH.

7.3. Cobmonenue 1ocy1eOHOro MPETeH3MOHHOTO TIOPSIJIKa paccMOTpeHus criopoB CTOPOHBI yCTaHABIUBAIOT
00s13aTEITEHBIM.

7.4. B cnydae ecnmi CTOpOHBI HE JOCTHTHYT COTJIACHSI ITyTEM TIEPErOBOPOB, CIIOPHBIC BOIPOCHI MOJIEKAT
PacCMOTPEHHUIO U Pa3pENIEHHIO MO CYIIECTBY B Cy/I€ B COOTBETCTBUH C JIEMCTBYIOIIUM 3aKOHOIATEIHLCTBOM PO.

8. Ilpoume ycioBus

8.1. Bo BceM, 4TO HE yperyaupoBaHo J[oroBopoM, MPUMEHSFOTCS MOJOKEHHUS ISHCTBYIOIIEr0 3aKOHOAATEeIbCTBA
PO.

8.2. AOOHEHT He BIpaBe YCTYyNaTh CBOM 00sS3aHHOCTH M IpaBa 1o JloroBopy uHave, Kak ¢ MUCbMEHHOTO
cormacus Apyroii CTOpOHEL.

8.3. Ilpunoxenus x Jloroeopy:

8.3.1. Ilpunoxkenue Nel - JInunast kapTa AOOHEHTA.

9.1. PexkBusutbl CTOpPOH:

Omneparop: AOOHEeHT:
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